
FCCFonn'81 

FCC Form 481- carrier Annual Reporting 

Data Collection Form 

OMI C-..1 No. J060.09H/0MI COnttol No. ~tll 

Jolyl011 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentltled In data line <030> 

<039> Contact Emali Address: 
Email of the person Identified in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

269037 

Bo()t!l(!rang Wireless LLC 

2016 

C012601011 e.xL. 

regu latoryvco L longwoocl. CO«\ 

{tomplfte otfochtd wo1k1htt(} 

(c;omplrtr attac~d w0tbhuC) <200> 
<210> 

Outage Reporting (voice,;.) ___ _ 

I ./ n·- check bo• if no outos•• to ,.port 

<300> 

54.313 54.422 
Completion completion 

Reaulred Reaulred 
(thttk bo• whM comp/If•) 

1
1 11 ~'~·~ 
I I 

<310> ,~:::·:::::: ::::·• 'l'' I I 

I 
I It 

(orto<h dmnptlw da<!-
0

um- ... - ,-, __ .u:;:...:...:.....;::.....:...;:.. 

<320> Unfulfilled Service Requests (bro;..a.:.db:.:a::.n:.:d:._l _ ___:l=======LI ________ __, 

<330> Detail on Attempts (broadband) 
(ottoch d1scrtpt1vt documft'lt) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed 10.0 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Mobile o.o 
'---------~ Number of Complaints per 1,000 customers broadband 

Fixed 
Mobile 

Service Quality Standards & Consumer Protection Rules Compllance (dlttk to lndkotf! c,ttf.i/ICatKHt) 

<600> F,...u_n_ct_io_n_a_li_._tv'_in_E_m_e_r..,'R.._1e_n_cv.__Si_tu_a_t_io_n_s _____________ .., fc1>«1<1omd.co,.mllfl<••lo•J 

eoomerang_section 610.pd! 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

ottodtftd dt1aipriV'I documtnt) 

(comp/dft ortoc:Md workJht-d) 

(complt<t orcoch~ worbltf'tr) 

(comp/Ii• otrochtd w0tbhttt) 

(1/ yn, comp/•t• ortoclttul wotbltnt) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q (I/no<, chtct10Jndicor.cm1flco11anJ 

<1110> (comp/~• OllOChld work1hHI/ 

<1200> Terms and Condition for Lifeline Customers (comp/«totrocho<iworlc1hwJ 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return carriers affiliated with Price Cap Local Exchange Carriers 
(ch«k to Ind/tote Ccrll/kotlon) 

(comp/If< 01tochod-k1httl) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(thttlc to mdteort c.tttlfkotrott) 

(complftft otcadtff worluhHt} 

II 
1r 
II 

II 

II 

II 

I I~ 

./ 

./ 

./ 

./ 

./ 
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(100) Service Quality lmprOYement Reporting 

Data Collectlon f'Orm 

<010> 

<015> 

<020> 

<030> 

<03S> 

<039'> 

<110> 

<111> 

Study Ana Code 

Study Area N•me 
Proar-JmYeu 

Conto<t N• m• • Per>on USAC should contoct re1ordln1 t his dota 

Cont.ct Telephone Number· Number of person identified fn d•ti llne <030> 

Cont.au Email Address~ £mall Address of p.rson identified '" data line <030> 

Hu your com pan received ltt ETC certific•tion from the FCC? 

If your answer to Un• <110> Is yes, do you have • n exl stlne §54.202(•) "5 
ur plan· flied with the Fee? 

If your •nswer to Une <111> Is vu. then you are required to file • orosrus 

repon. on llM <112> detfneadn;& the statu.s of your comp.any's exlstlnr § 
S4.202(a) "S year plan"' on flle wit>'! the FCC, H ft rel1tH to your provision of 
volee tel«phony Jervtce 

2't0)1 

JOU 

4.0'flCOl Otl ext. 

<112> Attach Flve·Year Service QualitV Improvement Pl• n or, In subsequent years. 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual pro1ress report filed pursuant to 47 C.F.R. § S4.313{1}(1). If your company i.s • 
CETC whfch only recervu fro11rt 1upport, your proaress re pert Is only 

required to addreu vok• telephony nrvke. 

Please seltct tho appropriate ruponsu below (Vu, No, Not AppUc1ble) to confirm 

that th• attuhed documtnt(s), on line 112, conu1lns 1 proeress repOft on tu five~year 

servke ql.Alllty Improvement plan pursuant to §54.202(1). The lnform1tfon shall be 

submitted u the wire center level or census block u I PPfOPrilte. 

M1ps dt tafllng proar11s tow1rd1 meetfng plan tugeu 

Report how much ur\f'versal service (USF) support w as recel'Ved 

How mud! (USf) ,.., used 10 impr0110 service qualry end how"'""°" wu used lo"""""'" service qualry 
How mud! (USf),... used lo 1..,,.,.0 service ooverago end how aupport was uood la 1._ ~aw-. 
How mud! (USf) waa used lo i"""ove service cepadty end how Mlpport was uted IO ;._ w'.1oe CllplCi1y 
Provlde an 1xplan1tfon of n11tworic Improve ment t arrets not met 
In the priorulend1r ye11. 

FCCForm481 

OMB Control No. 3060~86/0MB Contfol No. 3060-0819 
July 2013 

N1me of Attached Oocument 
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(lOO) sel\llct Out11• Reporlln1 (Vokt) 
Data CoAt<tlon FO<m 

<010> Su,1d AtH Code 

<t>2CP Pro t•rn Yen 

•030> Cont.ct Hime • Pet iOn USA( lhou~ c:onlact r•&•ldlna thb d•t.t 

<-OlS> Conr.n Tfoltphone N"""bet • filuml>H ot p.-r'°" klenUfied rn d•ta liM <-030> 

.039> Conttc:t £mell Address· Em.ti Addrtu of ecraon Identified In d•t• llne cO)O> 

<220> <I> <bl> <bl> <bl> <1>4> 
NOAS 

llteh1nnc• Oubi•St•rt OutqeStart OuTitc•Cnd Outac;c End 

2uon 

JOU 

turt l.Um9rt. 

401'140lOU Ht 

<cl> <cl> 

Numb•r of 
Number Date Tim• D•l• nm. CUJtomett Afffl<'led lotll Numbt-rOf 

Customtn 

<cf> 

tu hdlitla 
ANe<ttd 

(Y .. /NO) 

Pa•cl 

FCC Fonn '81 
OM& Control No. 3060-0986/0MO Co<itrol Ho. 3060-0819 
July 2013 

«> <I> .. , <h> 
DldThbDutq• 

ScMce Outqe Alft<IMYltlplo 

DffOlptlOOI (Ooodc StudyAltM St!,..,.c• ou1:•1• Pr....,entative 

1tltttat1nnM IY .. /Nol Resollld<ln ProoedurH 



1700) ,riol Ollwfllcs _...,. Voa lllte ~ 
Dec• Cole<tlon , _ 

<010> St1.1d NH Code 

<Ole» Pr ,-am YMt 

~unt•tulue U.C 

<OlS> ContldT!&!phon!H~ ~olpet"'°"ldent1fi.dlnd•t• lilne <OJO> t o12,011aa u:t. 

<701> Rukl•nb-' loclf s.Mce Ct\t tC• Cttecttvf' Oace 

<102> S.n&I• Sut..w.d• ReNd.nt11I lool Strvtce Ch•'C• 

dOl> <al> <al> ul> 

State C..d!oMolllLO SACfctTO 

, .,,,,.,. 
<bl• <1>1• •lab 

~al<l .. U>l locol 
bt• 1'1M s.Matl•t• SteteS~Unelllwft: 

, ...... 

FCCF0<m48l 

..... 
St•ttU~5-'wb:rn 

OMIConcrolNo. ~BC-.. No -It 
1Uly201J 

cbS• «> 
M and• tc:wy CWtlfftded Alu 

S..-Chone roe• Mr lin• lt•t .. an4 r ... 

, .... 



•010> S,lvd AIH COde 1001' 

JOU 

<71.1> al> <<> 

Sh1e•t:111i.cM 
Stale Ea:h•n .. UUCl Rukftntt.f R.mt·• recs fot .. ••te Md, ... 

<dl> 

lk'cMdtM..MI Savic-• • 

-S..Hd 
IMhetl 

Ja:r ....... 1 

OM& CA>ftllol No 30e0-09H/0Mt Caftllol No. ,_.Ollt 
July20U 

u.acc Altow'Mc• 
l<OMbend S-lc• . u--. • .,._,.nu Actloft Td-. Whl'f'I 

'·~~ ...... •Mb••• ·~· Uml't A.uc:hild (W/«'f) 

, ... ~ 



(BOO) Operollna Comp.anln 

Dita Colloctlon Fonn 

<010> Stud Alea Code 

<015> StudyAfiu N1~ 

<020> Pfo UTl VHI 

<030> Contact Name · Pe.non USAC should contatt recaitdini this data 

<Ol S> Contact Telephcwie Number Number of pe,.,,on ldet1tifl''!d In data tltte <030> 

<Ol9:> Contact £m lll Addreu • Ern11 Address o f pt!t1on kfentHred In data llne <030> 

en:rc(png v t rglcn t u 

4 0l:t40l0l I <lt.)l(t 

l'!lJUla t.c t')'!C::• l longvood .cOll 

<BlO> R!f0!1:tn1 CanJer lo-.rang Wlr-•I•••· l.t.c d/b/a enTouch Wtr-ehu 

<81 b Koldin1 Company HM Ventunt• . 1..1.C 

<812> Opcr1tln1 Comp•ny UTO\;C.h Wir.l•U 

<813> ql> a2> 

Affm11es SAC 

--

ft'CfOtm 481 

OMB Control No. 3060"°986/0MB Control No. 3060-0819 
JulylOU 

u3> -, 
Dolnc auslntss As Comp1ny or arond 0ts•sn111.., 



(900) Trlbll Lands Reporting 

Data Collection Form 

<010> Stud Ar .. Code 
<015> Study Aro Name 

<020> Pro ram Year 
<030> Contact Name · Person USAC should contact reprdlng this data 

Ut0)7 

<03S> contact Telephone Number· Number of per>on Identified In data line <030> U l2'0l0l1 n t 

<039> contact Emall Address · Emall Address of person Identified In data line <030> 

<910> Tribal Land(s} on which ETC serves 

<920> Trlbal Government En1aeement Obligation 

If your comp.any serves TriNI l1nds. please sefect (Yes.No, NA) for each these box~s 

to confirm the st>M descrlbe<I on the 1tt1ched document(s}. on line 920. 

d•mon1ltlteJ coordinat1on with the Tribal covemment puriuant to 

§ S4.31l(aX9J lndudes: 

<'321> Needs assessment and deployment planning with a focus on Tribal 

oommunity an<:hor ln81iMions. 
<922> Feasiblllty and sustalnablllty planning: 

<923> Marl<etln1 services In a culturally sensitive manner; 

<924> Compliance with Rights of way processe< 

<925> Compliance Wlth land Use permitting requirements 

<926> Compliance with Facllltles Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucensln& requirements. 

Seleol 

Ye.a or Noor 
Not l.ppllcable 

' ' 

FCCForm481 

OMB Control No. 3060-0986/0MB Conttol No. 3060-0819 

July2013 

Name of Attl"hed Document 
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(1100) No Terrestrial laddlaul Report!,. 
01t. Colledlon Forni 

<010> Study Area Code 

<015> Study Aru Name 
<020> Pr; ramYear 

<030> Cont~ Name • Person USAC should contact re11rd1nc lhls ~~ 
<035> Contact T •"'phone Number - Number of person ldenufled In d~to line <030> 
<039> Contact Email Address - Email Address of person Ident ified In data hne <030> 

<1120> Please confirm whether tcrrostrial backhaul options oxlst wUNn the supporlod aroa 
purauant to§ 54 313(9) (Vos, No). 

l:UOU 

"'" 
401~Hl9ll H t . 

•!911l•tory?c?ll~ ~ 

<l llO> Please seled Ille lljlplOpriate response (Yes. No. Not Al>pllcablo) to conrwm the 
reporting canie< otlels btoadband set\'ICe of at least 1 Mbps downstream end 256 kbps 

upstream within the eupponed area pursuant to§ 54 313{g). 

FCC Form 481 
OMB Control No. J060.0986/0MB Control No. 3060-0819 
July 2013 

P11e8 

P11e 8 



(1200) Terms ind Condition for llftllnt Customers 
Llftllnt 
01t1 Colltctlon Form 

<010> Study Aru Code 

<015> Study Aru Name 

<020> P ramYear 

<030> Contact Name ·Person USAC should contact regarding this data 

<035> Contact Ttlephone Number· Number of person Identified in data line <030> 
<039> Contact Email Address· Email Addrtu of person ldendfled In dna line <030> 

<1210> Terms & c.ondltlons ol vo;ce Telephony Lifeline Plans 

<1220> Unk to Public WebSlte 

'Pi•H• <h«k th.,• boxes below to confwm lh1t lh• 1tuched docutMntl•I. on ~n• 1210, 

or th• w.t>s.te ld:ted, on t.n• 1220. cot1talns th• re-qu.r.d tntormat..on pursuant to 
§ 54422(1KlJ1nnual repo<tlns for ETCs re<elv1n1 low-ln<Ome suppoo1. <amen must 

annuttly rtPot' 

<1221> Information descrlbln1 the terms ind conditions or any voice 
telephCM"ly ietvlce plans offered to Ufe:l1ne subscribers, 

<1222> Ott1lls on the number ol minutes provided es part or the plan, 

<1223> Addltlonal charges for toll calls, and rates for each such plan. 

to-t'Ant Vluhu LLC 

•0'21&:0101 a ••t 
rey!1top:!r•llmvowwt.....,. 

FCC Form481 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

NarM: of AttacMd Oocunwirtt 
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IZOOOI MC9 C1P Clnltt Addlllonll Ooalment.tlon 

Diii Collactloft '°'"' 
lndudl 

<015> Sludy AIH Name 

<010> Ptott•m Yur 

<OlS> Conlad T•ehw Numb. .. N·umbef of,., .... klenufied '" d 1t1 line <OJO> 

wwwtlhf Wihliii CLt 

JBll 
kill CIWWWit 

1 01..iOhli. t ac 

IQUiitbffWtliltc;'"6U Ga 

,.,. 10 

rccrom14l1 
OMI C:0.11ol No ~(OMa Contllll No. 3-1' 
July IOIJ 

Uta CN ~lt ~ IMlow (Yu .. Ho. Noe .......... ) to nol9 complbfta u • ndplltftt of lMHMMlM CoM«t ~ Hu:M I •PfllClf'- trmM H1P Colt 8'ffOf1.. MIO Coi:l ~ &ootf:Mt l«tiS dwst '~'-M4 
Coo•.a"'".n..."'.,.• "'-' n Mt tom. In 41 all fS4.JIJ<'il<lA4).(•~ Th• lrd.....- ,._..., oo tt.• I..,. ""4 1o lhe - ... u ott>chc4 bctow b 0Wfn(., 

IMr-•t.I Co11n«t Am.b PU.. I ,.,_ ..... 
<lOIO> 2nd Y•w Cert.II<- (47 CFO S4 llllbMI~} 
<JOiia> Jrd Yto< C<n•flac'°" (47Cfa § S4 Jll(b}(l}o} 

<IOI I» Attach,,,..nt {47 CfR §SA 3U(bl(lllfl 

<1011> 

<lOIJ> 
d01'> 
<10lS> 

<201,> 

•1017> 
<2011> 

dOlb 

dOlCb 

<t101b 

Price C..p carrMr Reulvinc Froien Suppott Ct.rdflutlon (t7 ((JI f S4.JU(1)) 
101) F'o''" SupponC.alOi1l.111on{47CIJI t S-" JU(dUI> 
lOH lroicn Support Cakvl.tt'°" f4/ Cff\§ ~4 lll(cl(Jll 
2015 fr or en S..PC>Ort cakult\IOO (47 (ff\ . s• )l)(c}(l}} 
2016 and Mur• hot.en Suflpon C.1kul1 t1on {t7 a• t S.4.ll ll<H4)) 

"1<.c.oc...1oreo....a ... ..ic. occsuHOrtl41 CJa f 54 JU(dll 
c.n,nu._ s._, UH<I to a..lld 1r .. -d 
C-- PhaN I R_,...a (47 all t S4.JlJ(e)I 

ltd V'fll lto-Mlb.lftd SIMiceo C9f't.1Ac.111on 
Slh .,..., •Ndbn ~ c.ruf'utton 
Int.nm Jitocre11 Cef tifiauon 

Pleue check the bow to confirm that the 1ttach4d doc.ument(s), on tin• 2021.COl\Qins the reqvfred lnform~t..on .-- ------. 
punvant lo§ 54.313 (1lUKiil. u •recipient of CAf PhaH II svppo<t shill pl'OYlcfe l~• number, nom.,, and 
addrtlMS of comm unity 1nchor Institutions to which Ma•n providlna: KC.SJ lo broadband Hrvtce In the 
orecedln1 c:1le nd1r '(tit 

, .,. 10 



1·....,_0f_C.-__ --- fCX ...... I 

C*I '*'-""No.. JmO.Cllll/OMI CMitf'tll Nit JCMOOllt 

,..,>OU 

ou.cx ................... ~ ... ..,..,..,,.noit-• .-....... ,-.,.er.w...tw •101t t 54-2llt-U...._,..~ •• ..,,.._w ,~.~~...,.. .. .._..,.......,...........,. .. ,..,. .. ,., 
Cla tM llll(f)C21 l ....... UifdY9'.ttV.. ................. •MlwM .... lll .......... 1mclM4..,..._ilMnn•, 

IJOIOf ........ ,_..,,...,,._ 
~~f41a•f\ot..J.11CfX••" 

H.-.OllMUcMllO.C..-°"""'~"'.., ____ 

caou1 ~-;,~:,:·:.==-~~~:::!!.~~::_o;:.:=:.o- D 
~ 9C:CmalD.,,._..., MMct.._._ ~""V~ re• 

H ltlMOfAfUdledOOt\WM!ltUUln• Jlf'(IWll'f'Ol"!ntMlllVf't 68 
c»1•1 h'(0411<0fi'IPolllf•Pt~alll'J'K-.Sl()aUNw(•>aRt$4-llltll(lll , ... ,_,.,.., 
C>O••• •Vfti.4o4'\'°"'<0f!lpln'tfltthtkUSMll>iM,.,CWt (Yft,/HCIJ 

Plt..,.<M>Ci l'ltMC>O~ to(.Onftrmhltl"I ~ C10CUtNnl(1), on llM J011,mnlllln• 1"8 requlred i'iomwdon pur.....a to t &il .l1lCfX21~rlQl.hs: 

U01ll t1«,ae-1Ct°""'oto..-__.11"' '"'*"t0p.t.c ... ~1°" 
lflfit:~4'..,.aon0-"""I 

ro 
!O :::: =:=::-:::::-·c-,-....................... . 

~.._-..,.,..,...,,,._-.-,., ... :-_=,.,,,.,_=--=--.. =-==-00-----..... 
CJOHJ •h1e~, .. ....,._,JOl'.1t"°"" t..........,.-'CH) cY"""'91 

1ftM1~1a.,.. .. 1M10t, ... fll«, lMbO ........ I• t_,.,...,_.,......_ .. h)Q)6~•·~JIMl.)a,<Clflllllifo• 
ttol" t~1 "'9llf•U.Al&Hfia ..... &a..,.._01Ul 1 l111tf!Ci.:ll9Pl)ft i111l-• <OM ..... to-..Sao..-•1nC~f01ftlk~WM1• CJ 
• to.tOI OcKl.I"*"(•) '°' !Wince Sh-. ir.co.n. '"tent.I~..,,, IW""'lf"IC ol c...h Row• D 
ctc»u 1oe .. .....,c_...,_.....,_11y""~-11oc1p.dc ......... 11uo1pooiomwllho"'""""1(111n..a11- D 

llm..fflt.11i1M•lt110•flitftel0IJ. .... ~.Ottl•b0 .. bllo'# 
tGCOllllWM ~ hlblM'*. °"IM JOlt punu .. 1 to • "'* ,, ~l)C1J. 

lOftt•: 

uon1 c..,...ortw flft.lll(Ui1'1tr""'4'ftl .,.1t•••bHft•IJl'.)jMto•fl'IMWWMI 
lll~qirtfifid~~ .... , •• , ..... rw111,.,.,.111 . ,.,_.t....., .... C.illlf.00,.ltll!il ....... fOIT~fl/""'1 ...,, .. .,.. 

CIOlJI ~.,..,.._toot.,af!dl9.tt,,._bf.,.....,_...<,..,,.... 

UOl•J 
llO>ll 

001'1 

--.......... """ ...... Mllllect"••tilllit•• ... ~· ..... 

CJ 

Cl 

B -.. ............. __ "" ____ [ "'l'!Rw! 
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llOOOl"-Ol_,,"""'--• lDftlC:O.""""'I 

-~-

(3027) Revenue 

(30281 Opemlng Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPISI 

( 3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

ro:r-411 
QUI~ ... I00C'.»M/OMI CotctGI No JOm.Ollt 

Jutr20U 
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FCCForm481 C.rtlflc1tlon • Reportln& C1rrler 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060--0819 

July2013 

<010> Study Area Code 269037 

<OIS> Study Area Name Boom&r•n9 WlreleH LLC 

<020> Pro ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Huk Lammert 

<035> Contoot Telephone Number· Number of person Identified In data line <030> 4072601011 ext . 

<039> Contact Email Address· Email Address of person Identified In data line <030> requlatorr-c•l lonqwood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Oat.a Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslbllltles lndude ensuring the accuracy of the annual reporting requirements for unlveru l service support 
recipients; and, to the b0!$t of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of ReportlnR carrier: Boomcrong Wirclc:Jo LLC 

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/18/2015 

Printed name of Authorized Officer: Jim Balv&nz 

Tiiie o r position of Authorized Officer: CFO 

Teleohone number of Authorized Officer: 31929<6080 ext. 

Study ArH Code of Reoorting carrier: 269037 Fiiing Due Date for this fonm: 07/01/2015 

Ptoom. willfully mali:Jng raise st•temenu on this form e1n be punfshed by nne or forfeiture under the Communlaitton.s Act or 1934, 4'1 U.S.C. §§ 502, 503(b). or ftne or tmprr.sonment 
under Title ta of 1he United St•tesCode, 18 U.S.C. § 1001 . 

Page l3 
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FCCform481 Certification • A&ent I carrier 

D•tt CoUec11on Form OM8Contro1No. !060-0986/0MBControlNo ~19 
July ZOU 

<010> Study Are• Code 200)7 

<OIS> Study Aro1 Nome ltoOller•og tfirel~•• LLC 

<020> Pr m YeJr 201' 

<030> Conu.ct Nome · Person USAC should cont1ct reprd1ng too d1t1 Kuk Lawrt 

<OJS> Conu.ct T•lephcne Number · Number of person ld"ndtied In data llne <030> 4072601011 ext . 

<039> Conu.ct Em1JIAddrus · Email Addreu of person ldentlfled In data line <030> re9ulatorv-c11lon9"0od. c°"' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfiution of Officer to Authorlte an Agent to File Annual Reports for CAF or LI Recipients on Beh•lf of Reporting Carrier 

I cortily th•l (Name of A~I) la 1uthort.11d to 1ubrnlt 1111 lnformaUon ,.port.cl on blh11f of lh1 ,.porting cltTler. I 
atao c:ertlty thal I .,,. an offlc:er of the reporting carrier: my reaponalbllltlea lndudt ~•utfne the accuracy of thfi annual dat.a rep()r'tjng requt~.,,te provided lo th• authorbad 
agent; and, to lhe but of my knowledge, lh• ,.portl and d1t.a pro..td.cl to Ille aulhorkod agent lo 1cc:urat1. 

Nome ol Alnllcriad AaenL 

N1me- of Renort1rw Curier 

Si1noiure of Authorized Officer; 0110: 

Printed name ol Authonzed Officer: 

T1tl1 or Position of Authorized Officer: 

Teloohone number of Authortied Officer: 

Studv Areo Code of RePortlns carrier: Fllln1 Due D1t1 for this form: 

Penon1 wQlfuly m•1dn& fltu tt1tcmentJ on thll form ctn be punished by fine or forfeftiue uncle, th• Cornmunk:1UonJ Ad of 1.934, 47 U.S.C. H ~l, SOllbJ, or flM or Jmprtsonment 
unde< Tiiie 18 or the l.lnltod Slit" Codt, 111.1.s.c. • 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipienu on Behalf of Reportln1 Carrier 

I, u 11ont for tho reporting carrier, certify thll I •m authorfled to submit the 1nnu1I roport• for unlvtroal Hrvfce support recipients on boholf of tht reporting carrier; I have provided 
tht dau repori.d hereln baHd on d111 provided by thl reporting curter; ond, to the best of my know1edae. the lnform1tlon reported htreln Is accurate. 

No me of AePortln1 Cu rio" 

Ntme of Authorized Allon! or Em"'-• of Alltnt 

Slan11uro of Autl>orized Asent or ErnDl<wee of Asent: Datt: 

Printed n1me of Authorized &..nt or EmnlMMe of Aunt: 

Trti. or oositlon of Autllorited A1ent or EmDIOYH of Aetnt 

Toleohane number ol Authorized Allent or Em.,..,,,..e of Allen!! 

Studv Aru Code of A•"""'"" carrier: Fiin.o Out Date f0t thlt form· 

Penon1 wiltvJy mains tals-e .t.atemenll on th•• fOf'm c.an be puniihed by fine or forltl'lurc vndtf" th4 CommunlattOnS Act of 1914,. 41 U.S.C. H SOl, §O)(bJ, or ftne Of lmS)f'konment ~Th:._ 
11 of"'- United SC..t•' Cod-.. 11 U.S C. t lOOL 
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WIRE L ESS 

FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association 's 
Consumer Code for Wireless Service. 

I. Boomerang discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Boomerang's website at 
www .entouch wire less.com. 

2. Boomerang provides service availability information on their website at 
www.entouchwireless.com. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission ru les that govern continued subscriber eligibility. 

4. Boomerang's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, availability of service, and cost for additional minutes in a ll published Lifel ine 
advertising materials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retai l establishments and through customer service. Plan descriptions are available on the 
company website at www.entouchwire less.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer serv ice by dialing 611 from their enTouch phone. Customers can also contact 
Boomerang via email at support<@.entouchwire less.com or by US mail. This information is 
provided in the terms of service and on the company website and in all information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Boomerang requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they wi ll receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 

enTouch W ireless powe red by Boomerang W i re l ess 

P . 0 . 8 ox 3 7 · Hi ow o I h o I A 5 2 2 3 3 · en To u ch w ir e I e H . cc, m 866.488.8719 
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P Jouch 
WIRELESS 

FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same abi lity to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
faci lities, and the capability of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
funct ional ity in the event of a loss of power or network functionality. Boomerang's support 
facilities are housed in a carrier-class data center with fully redundant power and HY AC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and collocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

en rouch Wir e le~ s powered by Boomerang Wireless 

P . O. Box 3 7 H 1 ow o 1 ho . I A 5 2 2 3 3 en Touch w 1 re I es s. com · 860488.8719 


